Privacy Policy
Our Privacy Policy has been updated to ensure our compliance with the General Data Protection Regulation
(GDPR). In it, we describe:
What we do
Our commitment to privacy
The information we hold
How we use your data
Who data is shared with
How we safeguard data
Cookies & Google Analytics
Website Privacy
Links
How long we keep data
Your Rights
Who to contact
What we do
FAECF is a ‘non-profit’ federation of trade associations that supports the fenestration supply chain across
Europe. To be able to improve the service we provide, we hold information about our members. This
information is used to deliver our membership offering and keep them up to date with news in our
industry.
Our commitment to privacy
FAECF is committed to ensuring that the privacy of individuals is protected in accordance with the law. This
Privacy Policy explains how we deal with personal data and what steps can be taken by individuals to
exercise their rights under GDPR. To make this notice easy to find, it is published on our website and where
possible, made available at the point that personal information is sought.
The information we hold
We hold information about our members, prospective members, suppliers, industry and business contacts
to enable us to conduct our business as a federation of trade associations. We only process the minimal
amount of personal data which may include an individual’s name, job title, email address and telephone
number(s). If your business operates from home, this may also include your postal address.
How we use your data
The legal basis on which we process your personal information is dependent upon our relationship with
you. We may use and process your personal information where:
Contract
it is necessary for the performance of a contract with you or in order to take steps at your request before
entering into a contract with you, with the purpose of providing information about our activities, services
and benefits of membership.
Consent
you have consented for us to do so for the purposes of contacting you via email, post or telephone with
marketing information about our activities.
Legitimate Interest

it is necessary for us to pursue our legitimate business interests, i.e. the interests of our organisation in
conducting and managing our business to enable us to offer the best service. This includes liaising and
communicating with a range of business contacts for the benefit of our membership and the wider
fenestration industry. You have the right to object to this processing if you wish as described under ‘Your
Rights’. Please bear in mind that if you object to the processing of your data, this may affect our ability to
carry out certain tasks for your benefit.
Who data is shared with
We do not sell personal information. Your data is only disclosed to FAECF Officers, with the exception of a
limited number of third-party suppliers who provide a service to FAECF. Examples of these services include
website hosting and IT support.
We currently use Mailchimp to distribute our Newsletter. We gather and review statistics around email
opening and clicks to improve our reach and content. Mailchimp is a corporation based outside of the UK;
for further information on their compliance with EU regulations please see Mailchimp’s Privacy Policy.
How we safeguard data
Our systems are regularly reviewed. The server which holds our data is monitored and patched to maintain
security. In addition, our systems are firewalled from external access and internal access is controlled via
password protection.
Cookies & Google Analytics
Cookies
Our website does not use cookies.
Google Analytics
This Service uses Google Analytics to monitor and analyse the use of our Service. Google Analytics is a web
analytics service offered by Google that tracks and reports website traffic. Google uses the data collected to
track and monitor the use of our Service. This data may be shared with other Google services. Google may
use the collected data to contextualise and personalise the ads of its own advertising network. You can optout of having made your activity on the Service available to Google Analytics by installing the Google
Analytics opt-out browser add-on. The add-on prevents the Google Analytics JavaScript (ga.js, analytics.js,
and dc.js) from sharing information with Google Analytics about visits activity. For more information on the
privacy practices of Google, please visit the Google Privacy & Terms web page.
Security of Data
The security of your data is important to us but remember that no method of transmission over the
Internet, or method of electronic storage is 100% secure. While we take the necessary precautions to
protect your Personal Data using commercially acceptable means, we cannot guarantee its absolute
security.
Website Privacy
We use a third-party provider, a2n Management Ltd, for our website. Please see a2n Management’s
Privacy Policy.
Links
Our website contains links to the websites of other organisations outside of our control. We provide these
links solely for your information and convenience. This policy does not apply to those other websites and

we encourage you to read their privacy statements. In addition, if you linked to our website from a thirdparty website, we cannot be held responsible for the privacy policies and practices of the owners and
operators of that third-party website and we recommend that you check their privacy policy.
How long we retain data
The length of time we retain data is determined by a number of factors including the purpose for which we
use that information and our obligations under the law. We regularly review our records and databases to
ensure they remain current and we do not retain personal information for any longer than is necessary.
Your Rights
You have a number of rights in relation to the information that we hold.
Accessing your information
You have the right to ask for a copy of the information that we hold about you by emailing or writing to us
at the address below.
Correcting and updating your personal information
If the information we hold about you is incorrect, you have the right to request rectification. We will amend
any errors found.
Removing your personal information
You can ask for your personal data to be removed from our records by emailing or writing to the address
below. We will make every effort to comply with your request provided we are legally able to do so.
Who to contact
If you have any questions, suggestions or concerns about the processing of your personal information or
wish to amend, update, or remove your details, please contact:
FAECF Data Protection Co-ordinator
FAECF Ltd
Bank House
Bond’s Mill
Stonehouse
Gloucestershire
GL10 3RF
UK
Email: faecf@c-a-b.org.uk

